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Friendly Caller Program
Waldo CAP, Waldo TRIAD, Waldo County 9-1-1

Dear Sir or Madam,

If you are on our list as a daily “Call-In” to our center, you should call us daily (7 days a
week) between the hours of 6:00 AM and 10:00 AM. Call us at 1-800-660-3398 or 338-
2040. When you call please tell the dispatcher who answers the call who you are and that
you are making your daily call.

Sometimes when you call, the dispatcher may not have time to talk with you and may
seem abrupt, please do not think anything of that and just tell them who you are and that
you are ok.

If you do not call us on any day we will call your home. If we do not make contact with
you then we will send and officer / deputy to see if you are ok. It is very important that
you call us ahead of time if you are not going to be able to call ( ie going shopping,
doctors appointment), also please notify us if you are planning a long vacation so we will
not expect your call.

As soon as I get your informational sheet back we can get you started on the program. 1
will call you when we are ready to start. If you do not hear from me a few days after you
send in the paperwork please do not hesitate to call me.

If you have any questions you may call me between 8:30 AM and 04:30 PM Monday -
Friday here at the communications center. 207-338-2040 or 1-800-660-3398.

Sincerely,

Owen Smith
Director of Communications
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Friendly Caller Informational Sheet

Name:

Physical Street Address:

Town:

Home Telephone Number

Description of House or Landmarks:

Close Relatives, Names and Telephone Numbers:

Telephone Number of Person / Persons to Call if We Do Not Hear From You:

(Two Please).

If we do not hear from you and cannot reach you by phone we will send a deputy
or officer to check on you. If we need to enter your house, in an emergency or
perceived emergency, is there a spare key hidden?

If there is a key hidden, describe its location:
If there is no hidden key, is there a person who has a key that may be contacted
to gain entry to the home?

If no key is available and there is an emergency or perceivable emergency can
the deputy / officer use force (ie break a window) to gain entry?



I understand that I need to call into the Communications Center EVERY DAY
between the hours of 6:00 AM and 10:00 AM to let the dispatcher know that I am
all right or if I have a problem. The number to call is 338-2040 or 1-800-660-3398.
If I am going to be out for those hours I will let the Communications Center know
ahead of time. If I do not call someone will attempt to call me and / or my
designated alternate person. Failure to reach you or someone you designate will
result in an officer / deputy going to my home to check on my “Welfare”, Please

drop this form off at the Searsport Police Department on Union St. in
Searsport or if you are unable call 548-2304 and a Searsport police officer will

pick it up.




